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Ministry of Commerce

Selling initiatives

A Our new license business is clearly hit by the market! How do we improve?

A Improving/intensifying execution of Existing programs;

Increasing activity level towards both existing and new customers
Introducing programs to-aetivate customers who have terminated their maintenance

Introducing new and improved lead generation methods, ranging from a new and more lead generating orien
website and new methods for reference selling

Educating our people better in our products and business process methods (SSM and SIM)

Offering new pricing modefl s easing and asaas offering

Introducing new products which will help increase our win chances; Pocket CRM, SAINT 2.0, etc

A Other opportunities?
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SuperOffice CRM

w CRM is a wide concept

What is a CRM solution?

w CRM consist of many different aspects
w Different types ofCRM ...
w What part of the customecentric processes do we support?

When Alice in Wonderland went through the looking
glass she found the Jabberwocky and asked;

What are you?
The Jabberwocky said;

Al am what you want me to beo

SuperOffice.

SuperOfficesolution areas

Marketing Service & Support Sales

Customer oriented information at the fingertips of the ENTIRE organization!
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